6 Legal expenses

The schedule will show if this section applies and the cover in force.

_ Guidance note (not forming part of the policy)

DAS Legal Expenses Insurance Company Limited (DAS), a specialist legal expenses insurer,
manage all claims under this section on our behalf, including payment.
All claims matters should be referred to DAS. Send your claim to:

Legal Claims Centre

DAS Legal Expenses Insurance Company Limited
DAS House,

Quay Side, Temple Back,

Bristol BS1 6NH.

Telephone 0117 934 2000

It is important you let DAS know as soon as possible if any problems arise which may
result in a claim under this section.

If this section is insured the following services are provided 24 hours a day, seven days a week. To help DAS
check and improve their service standards, DAS record all the legal advice calls. DAS does not record the
counselling telephone calls.

Legal advice service

This provides the church with advice, given over the telephone, on any legal problem subject to

the laws of the United Kingdom, the Isle of Man and the Channel Islands. Although this is a 24-hour
helpline it would help us if you could restrict evening and weekend calls to emergencies only.

Tax advice
DAS will give the insured confidential advice over the phone on any tax matters affecting the business, under the
laws of the United Kingdom.

Business assistance

In the event of an unforeseen emergency affecting the insured’s business premises which causes damage or
potential danger, DAS will contact a suitable repairer or contractor and arrange assistance on behalf of the
insured.

All costs of assistance provided are the responsibility of the insured.

Telephone

0117 934 2104

Counselling helpline
DAS will provide a confidential counselling service over the telephone including, where appropriate,
onward referral to voluntary and professional services.

Telephone

0117 934 2121

DAS will not accept responsibility if the Helpline Services fail for any reasons DAS can not control. Please do not
phone DAS to report a general insurance claim.



Each time any of the following words or phrases appear in this section in bold italic type
(or in capital letters in the schedule) they will take the specific meaning shown below.

Where words or phrases are not highlighted in this manner the normal everyday meaning
of the word or phrase will apply.

Appointed representative
means the lawyer or accountant or other suitably qualified person who has been appointed
to act for an insured person in accordance with the terms of this section.

Aspect enquiry
means an examination by the HM Revenue & Customs which considers one or more specific aspects
of your self-assessment tax return and/or corporation tax return.

Costs and expenses
means
(1) Legal costs
All reasonable and necessary costs chargeable by the appointed representative on
a standard basis. Also the costs incurred by opponents in civil cases if an insured person
has been ordered to pay them or pays them with the agreement of DAS.
(2) Accountants’ costs
A reasonable amount in respect of all costs reasonably incurred by the appointed representative.
(3) Attendance expenses
The insured person’s salary or wages for the time that the insured person is off work to attend
any arbitration court or tribunal hearing at the request of the appointed representative or as
a defendant or while attending jury service. We will pay for each half or whole day that the court,
tribunal or the insured person’s employer will not pay for.

The amount we will pay is based on the following.

(a) The time the insured person is off work including the time it takes to travel to and from the
hearing. This will be calculated to the nearest half-day assuming that a whole day is eight hours.

(b) If the insured person works full-time the salary or wages for each whole day equals %soth
of the insured person’s yearly salary or wages.

(c) If the insured person works part-time the salary or wages will be a proportion of the insured
person’s weekly salary or wages.

DAS
means DAS Legal Expenses Insurance Company Limited.

Date of occurrence

means

(1) For civil cases (other than Insured event 6 -Tax Protection) when the cause of the action accrued.

(2) For criminal cases when the insured person commenced or is alleged to have commenced to violate
the criminal law in question.

(8) For full enquiries or aspect enquiries when HM Revenue & Customs first notifies in writing the
intention to make enquiries. For Employers’ Compliance and Value Added Tax disputes the date of
occurrence is when the relevant authority sends you an assessment or written decision.






